SECTION .1100 - SCOPE OF SERVICES

10A NCAC 13J.1101 @ ACCEPTANCE OF CLIENTS FOR SERVICE PROVISION
Within the scope of services provided, the agency shall develop and implement written policies governing the acceptance
of clients and client services. These policies and procedures shall include the following:
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History Note:

adequacy and suitability of agency personnel and resources to provide the services required by the
client and information on resources available to cover staff absence;

reasonable expectation that the client's need for requested services can be met adequately at home by
the agency;

adequate physical facilities in the client's home for their plan of care;

availability or absence of family or substitute family member able and willing to participate in the
client's care when necessary to ensure the safety of the client;

information on the scope of services provided and the geographic area served with each service;
notification to the referral source when one or more needed and requested services (including
assessment) cannot be provided to a specific client within a time frame requested by the referral source
and established by agency policy;

advance notification of at least 48 hours to the client or responsible party when service provision is to
be reduced or terminated, except in cases where the client is in agreement with changes, there is a
danger to a client or staff member, or the physician terminates services; and

referral to and coordination with other appropriate agencies when the agency is unable to respond to a
request for service promptly, or to continue to provide service.

Authority G.S. 131E-140;
Eff. July 1, 1992;
Amended Eff. February 1, 1996.



