
21 NCAC 34D .0202 PRENEED SALES LICENSE 

(a)  Subject to G.S. 90-210.69(c), holding a funeral director's license, issued by the Board, or a funeral service 

license, issued by the Board, is the qualification to be eligible for a preneed sales license. 

(b)  The preneed sales licensee may engage, under the preneed sales license, in the following preneed funeral 

planning activities, pursuant to the definition of "preneed funeral planning" in G.S. 90-210.60(8): 

(1) show and explain written materials, including price lists and photographs, descriptive of the 

funeral services and merchandise and the preneed funeral plan or contract being offered; 

(2) explain the various types of funeral ceremonies and services and the qualities and characteristics 

of various kinds of funeral merchandise; 

(3) sell, on a preneed basis, funeral services and merchandise; 

(4) record, on any form or otherwise, specific items of funeral services and merchandise selected on a 

preneed basis; 

(5) make funeral arrangements on a preneed basis; and 

(6) sign preneed contracts. No preneed funeral planning activities shall be engaged in by anyone other 

than a preneed sales licensee or a registered resident trainee in funeral service or funeral directing 

pursuant to 21 NCAC 34B .0103(b); provided, however, no preneed sales license is required 

solely for the sale of an insurance policy, and in connection with such a sale, the salesperson shall 

not be deemed to have engaged in preneed funeral planning if, for the sole purpose of permitting a 

prospective purchaser to make an informed decision as to the amount of insurance desired, the 

salesperson shows only price lists of funeral services and merchandise. 

(c)  A licensed funeral director or funeral service licensee wishing to apply for a preneed sales license shall submit 

to the Board the applicant's name, address, telephone number, funeral director's or funeral service license number, 

name and address of the preneed funeral establishment licensee or licensees on whose behalf the applicant will sell 

preneed funeral contracts, and the applicant's employment or agency relationship with the licensee or licensees. If 

the applicant proposes to sell on behalf of more than one preneed funeral establishment licensee, the applicant shall 

disclose information to satisfy the requirement of G.S. 90-210.67(a) that the preneed funeral establishment licensees 

be related by ownership or contract. 

(d)  The Board shall issue to each preneed sales licensee a pocket card as certification of the preneed sales license. 

The preneed sales licensee shall carry the card while engaging in preneed funeral planning. Upon making 

application for a license the applicant shall indicate the names of the preneed funeral establishment licensees on 

whose behalf the preneed sales licensee is authorized to sell preneed funeral contracts. The applicant shall pay an 

application fee and an annual renewal fee determined, respectively, by multiplying the application fee and renewal 

fee in 21 NCAC 34A .0201(c) times the number of preneed funeral establishment licensees on whose behalf the 

preneed sales licensee is authorized to sell. When there is any change in the list of establishments on whose behalf 

the preneed sales licensee is authorized to sell, the preneed sales licensee shall, within 10 days, file an amended list 

with the Board and shall pay the application fee for each new funeral establishment licensee named on the list, 

regardless of whether one or more names have been deleted. The total preneed sales license application fee and total 

renewal fee paid pursuant to this Paragraph shall not exceed the maximums, respectively, set by statute. 

(e)  The preneed sales licensee shall sign and affix his or her preneed sales license number to each preneed funeral 

contract, which he or she sells, in the presence of the purchaser of the contract at the time of sale. 

 

History Note: Authority G.S. 90-210.25(a)(4); 90-210.67(a),(c); 90-210.69(a); 

Eff. July 1, 1993; 

Amended Eff. January 1, 1996; June 1, 1994; 

Pursuant to G.S. 150B-21.3A, rule is necessary without substantive public interest Eff. August 19, 

2017. 

 


