21 NCAC 39 .0803 DELEGATING TO THIRD-PARTY SERVICE PROVIDERS

(@) If a certificate holder delegates service requested by a client to another certificate holder, the delegating
certificate holder must give notice to the client on or before the date of service.

(b) The certificate holder who delegates service as set forth in this Rule accepts responsibility for the quality and
competency of the delegated services when the delegating certificate holder either receives payment for the
delegated services or signs an evaluation or inspection report related to the delegated services.
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